INTER-OFFICE CORRESPONDENCE

LOS ANGELES UNIFIED SCHOOL DISTRICT

TO:
Principal/ Administrator

May 3, 2007
FROM:
Pam Anderson, Director


Telecommunications Branch

SUBJECT:
VIRTUAL VOICE MAILBOX TRIAL
During this fiscal year, as detailed in Reference Guide 2587, the District conducted a trial whereby all K-12 schools were provided a set number of District funded virtual voice mailboxes.  The intent of the trial was to provide the schools with a tool that would benefit staff, parents and students.  Unfortunately, usage reports from the provider show that very few locations are using these voice mailboxes.  Based on the lack of usage, we have concluded that this has not been a useful service.  The cost to provide this service represents a substantial investment in funds that are needed to cover increases in basic phone service being provided to schools.  As a result, all District funded mailboxes under this trial will be disconnected on June 30, 2007.  Locations wishing to retain their assigned mailboxes may do so by providing a funding line to cover fiscal year 07/08.  For further information, and to access the order form for the retention of voice mailboxes, please visit the Telecommunications Branch website at LAUSD.net.      
If you have any questions please call the Telecommunications Branch at 

(213) 241-2525.
