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How to Update Single Sign-on Profile

1. Launch your Internet browser (ex. Internet Explorer, Firefox, or Safari).

2. Go to the LAUSD Tech Support homepage by typing
“http://www.techsupport.lausd.net” in the address bar and press enter.

3. On the right hand side of the page click on LAUSD Single Sign-On Self Service
Console link.
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4. The Single Sign-On Console page will be displayed.

5. Click on the third option “Login to review and update information about
yourself, change your existing password, set or change your password hint
guestion
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Hello, I'm Jim.

Welcome to the LAUSD Single Sign-On Self Service Console.

| am here to assist you. Please click on any of these links to:

+ Activate your LAUSD email account {new users only)

+ Reset a forgotten or expired password (see password tip):I

+ |Login to review and update information about yeurself, change your existing password, set or|

change your password hint gquestion



http://www.techsupport.lausd.net/
https://idmlogin.lausd.net/myprofile/
https://idmlogin.lausd.net/myprofile/

6. Enter your current Single Sign-On username and password

Login to Inside LAUSD

Usernamel I

*Enter your Single Sign-On (email) username and password to Leg In.

e.g. (msmith@lausd-k12-ea-us, mary.smithi@iausd-net)
*Do not add domain name (@lausd.k12.ca.us @lausd.net)

Password I I

L':"g'” This is your e-mail password

Rezet vour S50 Password

Would you like to gelf-activate your S50 account?

7. Click Login
8. Update your information and click on Submit

Work Location Information

Work Phone  ([213 241 5200
Description ITD Service Desk - =]
{84 char. max) Beaudry
[~
Notification Send as HTML email x|
Preference
Office Address  Office |5Ith Floor 997-02
Location
Street |333 South Beaudry ave
City |L05 Angeles

Zip Code  [30017

( Bubmit ) ( Cancel

9. Single Sign-On console will display the following notification.

Success
User profile updated successfully.




10. Click on Logout in the top right hand corner of the page.

Logourt

You will receive a confirmation message indicating “User profile updated successfully.”
You will also receive an email with the subject “LAUSD Account Management: User
Profile Notification” for additional confirmation.

Note: Only use numbers and letters (alphanumeric characters) in the fields. Any other
characters or symbols may cause your update not to work. The Description field will
reflect to the Department in the Global address book.

Screenshot from Outlook Web Access (OWA)

First Mame: Initials: Last Mame:
Display Mame: Alizs:
Address: 333 South Beaudry Ave Title:
Company:

City: Loz Angeles Department:  ITD Service Desk - Beaudry
State: Office:
Postal Code: 90017 Phaone: 213-241-5200
Country/Region: Mohile Phone:

Add To Contacts I Showin:  To © cc ¥ Bec £ Remaove

Ok Cancel

Screenshot from Outlook 2003

General IOrganization I PhaneMates I Member OF I E-mail Addresses I

alias:

Marne
First: I Initials: I Last:
Displan: I

Address: 333 South Beaudry Ave :I Title:

;I Compary: I
ity I Los Angeles Department: I ITD Service Desk - Beaudry
State: I Office: I 9th Flaor
Zip code: | 90017 Assiskant: |
Country/Regian: | Phane: | 213-241-5200

Add ko: Contacts |

o |

Cancel Apply




Fields from the SSO Console — Profile Update vs. the Outlook Field

Here is how the fields in the SSO Console — Profile Update screen compare to the fields
in Outlook 2003, Outlook Web Access, or Entourage 2004/2008:

Single Sign-On Self Service Outlook/Entourage
Work Phone Phone
Description Department
Office Location Office
Street Address
City City
Zip Code Zip Code

Note: If you use Outlook 2003 in the Cached Exchange Mode,
you will need to wait 24 hours for the change to take affect.



