Sample call to parents about Connect-ED phone calls

In an ongoing effort to improve student academic success, we
will join schools across LAUSD in taking attendance
electronically using the new Integrated Student Information
System (ISIS).

Starting on [DATE], parents and guardians of students who are
absent or tardy will receive two automated attendance calls a
day. The first call is sent in the morning, based on the
attendance information in the system by 9:30 a.m. The second
call is sent in the evening, based on data in the system by 3:30
p.m.

Whenever your child is tardy or absent from school an
automated attendance call will be made. For example, even if
you call the school to inform staff that your child will be out ill,
a call will be made to the telephone number you provided to
the school for attendance notifications. Should you wish to
change this number, please contact the school at [SCHOOL
TELEPHONE NUMBER].

Please do not be alarmed if you receive a call about an absence,
even though you dropped your child off at school. The Connect-
ED system does not differentiate between absences and
tardies, which is why it is important for your child to be in
school, on time.



